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CHROME RIVER FAQs 

General FAQs 
 
Q. Chrome River is not working on my browser. What should I do? 

A. Clear out your browser's cache (cookies and history) or try a different browser. For help on clearing 
out your browser's cache, contact the USI IT Department. 

 
Q. Is there a preferred browser for Chrome River? 

A. You may use the latest version of the following supported browsers: Google Chrome, Microsoft Edge 
and Apple Safari. 

 
Q. Can I access Chrome River on my mobile device? 

A. ChUSI,  or an account has been 
created for them. Email
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