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4. A temporary verification code will be sent to the email address you 
provided when you applied to CAP. Retrieve and enter the code; click 
“Continue.” 

a. If the email provided during the CAP application process is 
incorrect or inaccessible to you for any reason, you will not be 
able to complete this process on your own. You must contact the 
CAP Office for help.  

b. If you do not enter this code within five minutes, it will expire. 
You’ll need to go through the steps above, again, to have a new 
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4. Create your USI password, re-type it, and then click “Create 
Password.” You will need to log into myUSI in the future, to view your 
final CAP grades and possibly to send a USI transcript to your 
college/university for credit transfer. Be sure to save your username 
and password in a secure location (possibly as a contact in your phone).  
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Need Help with myUSI? 

Contact the IT Help Desk at 812-465-1080 or via email at it@usi.edu  
The IT Help Desk is open Monday-Friday from 7:30 a.m.-4:30 p.m. 
Central time.  

Note that FERPA (federal laws that protect the educational records of 
all students, including CAP studen


