
We want to help you take advantage of your plan features and benefits – including a
yearly UnitedHealthcare® HouseCalls visit. This is available to you at no additional
cost.

UnitedHealthcare® HouseCalls

Call toll-free 1-866-447-7868, TTY 711,
Monday – Friday, 8 a.m. – 8:30 p.m. ET



Common Questions 
How long will the visit last? What will happen?
The visit takes about 45 minutes to an hour. You’ll get a health 
evaluation, including a physical exam and other important 
screenings. The rest of the time is spent talking about health 
topics that are important to you.

Where should the visit take place? 
It can be done while sitting at your kitchen table or in the living 
room. Wherever is comfortable and convenient for you.

Do I need to prepare for my visit?
Before your visit, we’ll send you a reminder with tips on how to 
get ready for your visit. These include:

•	Be prepared to give a urine sample 

•	Wear shoes that are easily removed to have your feet checked

•	

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage organization with a Medicare contract.
Enrollment in the plan depends on the plan's contract renewal with Medicare. UnitedHealthcare Insurance Company complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Visit UHCRetiree.com

Or call the Customer
Service number on the
back of your member
ID card.




