
Have you heard? 

Surest expands menu of virtual care options. 

The Surest health plan has recently expanded virtual care coverage. See a board-certified doctor or other medical 
professional from broad, national UnitedHealthcare networks for the following needs:

•	 Virtual primary care
•	 Virtual urgent and acute care
•	 Virtual mental and behavioral health
•	 Virtual serious mental illness
•	 Virtual intensive outpatient therapy
•	 Virtual substance use support

•	 Virtual eating disorder support 
•	 Virtual exercise therapy
•	 Virtual gastroenterology
•	 Virtual speech therapy
•	 Virtual migraine clinic

Three easy ways to find virtual care:
1.	 Search in the app or website and related virtual options will appear. It’s part of the search experience.  

 Schedule an appointment right from the link. 
2.	 For added awareness, you’ll see virtual alternatives when selecting “in-person medical office visit.”   
3.	 And — when you’re in the app — you’ll be notified of certain virtual care programs available to you. 

 

7xConvenient: Often same-day appointments 

Accessible:  No driving to a clinic. See a medical professional from the comfort of home (or wherever you are).   

Low (or no) cost: Virtual care is often low or no-cost. Don’t skip necessary medical care because of unknown costs. 

Designed to be easy to use: Virtual care is part of your Surest plan. 


